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How much are your clients worth?, Feb., p. 22 

Clients make our world go ‘round, Feb., p. 96 

Why client education might be failing in your 
practice, April, p. 30 

Swapping stories about worst clients, April, p. 66 

When your associate loses a client, July, p. 18 

Difficult clients: Most causes have cures, Sept., 
p. 27 

How to find and keep clients, Oct., p. 18 

The ten commandments of client care, Oct., p. 74 

Casting for clients, Nov., p. 42 

How to keep ‘em coming back for more, Dec., p 
48 








Are you sabotaging your own cvilection at- 
tempts?, March, p. 80 
When you don’t get paid, don’t give up, Oct., p. 21 








Has tax reform killed professional corporations?, 
Feb., p. 30 

Take a second look at incorporation, April, p. 24 

Is an S corporation the answer to tax reform?, 
Nov., p. 66 

Does incorporation still make sense?, Dec., p. 24 





Computer support: How strong is the safety net?, 
June, p. 72 

Does tax reform really favor car leasing? Aug., p 
M4 








Are your fees going nowhere due to insufficient 
postage?, Aug., p. 22 

Sneak a peek at your colleagues’ fees, Oct., p. 26 

Proper price strategy: Our most important prac- 
tice management decision is how to price a 
product or service, Nov., p. 28 








I can’t sell worm pills for a nickel, April p. 116 
Invest in your alma mater as a means of building 
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your practice and profession, Oct., p. 88 
Our profession is leaving its seedlings on the 
shelf to die, Dec., p. 80 





HOSPITAL DESIGN, BUILDING 


Creative construction whips the elements—and 
lassos new clients (Cheyenne Pet Clinic, P.C.), 
Feb., p. 50 

Clinic design reaches new heights (Georgetown 
Animal Clinic, Hospital of the Year), March, p. 
46 

Ageless design doesn’t have to be expensive (Al- 
len Animal Hospital), April, p. 44 

Hospital of the future links clinic with kennel 
(Baton Rouge Animal Clinic and Kennel), 
May, p. 55 

Bigger is better under the desert sun (Apollo An- 
imal Hospital), May, p. 84 

Relocation can be the right move (Southlane 
Veterinary Hospital Inc.), June, p. 52 

Clinic-warehouse complex makes Mom and Pop 
successful landlords (Evergreen Veterinary 
Clinic), June, p. 66 

Cures for your six worst maintenance headaches, 
June, p. 78 

Row-house conversion makes history (South Bay 
Veterinary Group), July, p. 50 

Functional design accommodates multiple ser- 
vices (Rood and Riddle Equine Hospital), Aug., 
p. 57 

A meeting at the crossroads is a winner (Cross- 
roads Animal Hospital Ltd.), Sept., p. 44 

A DVM degree doesn’t make you an architect, 
Sept., p. 54 

Smarter clinic design saves money and steps 
(Canyon Creek Pet Hospital), Oct., p. 56 

Striking design makes good medicine better 
(Coral Springs Animal Hospital), Nov., p. 34 

Clients come first in this all-purpose practices 
(Alex-Bell Veterinary Clinic Inc.), Dec., p. 42 








Mismatched mates create high anxiety, March, 





Outwitting the nitwits, May, p. 68 

Grandma’s call for help was for the birds, July, p. 
24 

Old Doc Barker and free ice cream, Sept., p. 52 

Yellow Pages can be funnier than comic strips, 
Nov., p. 30 





Which professions pay the most?, May, p. 37 
Earnings: Will they dance again?, Sept., p. 32 
How does your income stack up?, Oct., p. 47 
Your expenses take a roller coaster ride, Nov., p. 











Are your assets delivering all they can?, Jan., p. 
32 


Real estate: Is the party really over?, Jan., p. 48 

Idle cash: Make it work for you, not the bank, 
Jan., p. 66 

Here’s how your coileagues score big with invest- 
ments, Feb., p. 54 

A safer choice than Ginnie Maes?, March, p. 32 

“Never confuse brains with a bull market,” 
March, p. 88 

Nobody’s safe from the new tax-shelter laws, 
April, p. 82 

Real estate after tax reform: Profits live!, May, p. 
71 

Stop-and-go signals for wise investors, June, p. 
31 


Are extra fees undermining your mutual-fund 
profits?, June, p. 58 

How to avoid investment frauds, June, p. 86 

Getting action when your loan officer’s a dud, 
duly, p. 57 

Taxable municipal bonds are a new twist for in- 
vestors, Aug., p. 96 





AAHA's changing face—coming down off the 
mountain, March, p. 72 

Pet food certification: A bag of nutrition or a can 
of worms?, March, p. 106 

Watch the hidden cost of off-label drug use, 
April, p. 58 

Curriculum controversy begins to brew at Pur- 
due, Sept., p. 30 








INVENTORY 





A paper trail leads to good inventory control, 
Sept., p. 72 

Supply control starts before you unpack boxes, 
Oct., p. 77 





Are you working in a crowded state?, April p. 21 

DVM glut: Is the squeeze on you?, July, p. 26 

Fighting for a little elbow room, July, p. 29 

Changing the mix to hold their own, July, p. 32 

Down on the farm—but not out, July, p. 38 

The odds are even in the horse business, July, p. 
42 

Larger producers demand specialized DVMs, 
July, p. 45 

Professionals learn to adapt to survive, July, p. 
46 
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July, p. 45 
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46 














Manpower: Oversupply is a team sport, July, p. 
88 


DVMs in the Northwest fired up over manpower 
concerns, Sept., p. 76 

What dentists can tell you about a manpower 
surplus, Oct., p. 38 








Let your practice go to the dogs—and grow, 
April, p. 76 

Quit running the red queen’s race, June, p. 104 

Practice promotion: It’s a sign of the times, Nov., 
p. 18 

CVMA pioneers cut new trails to market veteri- 
nary medicine, Dec., p. 20 





In defense of the mensch. This Yiddish term 
should be more widely-known, both in the lan- 
guage and in practice, Nov., p. 80 

Veterinarian of the Year—Dr. Alton F. Hopkins, 
Dec., p. 28 











Skimming: six good reasons why it’s wrong, 
May., p. 26 





What's a DVM worth?, March, p. 27 
Discover the 15 percent solution, July, p. 77 








Is a loan from your broker worth the risk?, Aug., 
p. 66 

What happens if you leave more debts than as- 
sets?, Aug., p. 92 

Save your heirs money, time, and hassle, Sept., 
p. 22 

Refinance your home to cut mortgage payments, 
Sept., p. 28 

Has your life insurance died of old age?, Dec., p. 
60. 





Unfulfilled dreams? That's life, May, p. 96 
Burnout: Confronting the demon of the deep, 
June, p. 37 








PERSONNEL: 
LAY AND PROFESSIONAL 


How to get more mileage from your AHTs, May, 





How to make a bonus plan pay off, June, p. 22 

Incentives speak louder than words, June, p. 42 

What the law demands of you, the boss, July, p. 
62 

Plan a staff meeting where no one sleeps, Aug., 
p. 28 

Your AHT can be a prize but fragile package, 
Dec., p. 34. 

How to hire great office assistants, Dec., p. 52. 





Add dentistry to your list of services, Feb., p. 64 

Strengthen your practice with geriatric medi- 
cine, Feb., p. 74 

Cats are the DVM’s new best friend, March, p. 58 

Fleas and ticks: the never-ending story, April, p. 
88 





Secrets of successful equine pr=ctices, Aug., p. 78 
How clients choose clinics, Oct., p. 70 





Mortgages: It’s a great time to shop for a new 
one, Jan., p. 56 

Disability insurance: The coverage you can’t cut 
corners on, Jan., p. 74 

Estate planning: Income-shifting tactics are still 
the key, Jan., p. 82 

Find the best life insurance deal without an 
agent?, March, p. 37 

Why you need a financial plan now, March, p. 
110 

Find out what a loan will really cost, May, p. 50 

Get the most from your personal financial state- 
ment, Aug., p. 32 


Don’t let your money drip away, Jan., p. 42 
Make a smart move: Pay yourself rent, Feb., p. 





Trimming management tactics to size, May, p. 
32 

How to price your practice, Aug., p. 38; Sept., p. 
62; Oct., p. 62 

Can a CPA count in your practice?, Oct., p. 23 

How to budget for the American Dream. Wake 
up to the reality of expenditures when building 
your own practice, Nov., p. 22 





Total-care concept puts these DVMs out in front, 
March, p. 66 

How much protection can a restrictive covenant 
guarantee?, June, p. 26 











How to show clients that your services are a bar- 
gain, Jan., p. 4 

Retail displays pump new life into practice in- 
come, Feb., p. 36 

Alternative to economic suicide, March, p. 124 

Smart move: Spell out your basic services, May, 


Pp. 

Do you have the “Realdoctorus medicus” syn- 
drome?, Aug., p. 110 

Selling suits some professionals, but others re- 
treat, Sept., p. 14 

Turn dusty corners into profit centers, Nov., p. 
62 





FDA vs. DVM: Profession scores TKO against 
regulation, April, p. 34 








Retirement: Don't be afraid to pull your plan 
apart, Jan., p. 90 

Has tax reform made retirement plans obsolete?, 
Aug., p. 68 








TAXES 


Tax calendar: Beware the sting of new penalties, 
Jan., p. 12 

Answers to your tax questions, March, p. 84 

Where to find real savings in the new tax law, 
March, p. 94 

More tax reform victims: car and equipment 
write-offs, March, p. 100 

Tax reform has booby-trapped your retirement 
plan, April, p. 50 

Answers to your tax questions, April, p. 106 

A tax reform surprise: Income shifting still 
works, May, p. 88 

Tax reform: Two-earner couples still pay more, 
duly, p. 74 

Classic year-end tactics can trim your taxes, 
Nov., p. 50 

Think you know the new tax rules? Think again, 
Dec., p. 66. @ 
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